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CITIZEN HOUSING® - GROUP PROFILE 

Citizen Housing is on the path of unprecedented growth currently engaged in the 

development of Group Housing Projects at Civil Lines, Prayagraj and Jhunsi, 

Prayagraj and plotted development project at Jhunsi, Prayagraj under the Integrated 

Township policy of the GoUP. We are committed to deliver great value and timely 

delivery of projects to our esteemed customers. We strive to keep to our construction 

schedules and deliver a high- quality product, at a relatively low cost as compared with 

the competition. Our proposal is supported by extensive expertise in this area coupled 

with our local connect which allows us to tackle tough projects in a time-bound 

manner, thereby alleviating any concerns about the success of the project or the 

return on investment; moreover the talent level of our team is unparalleled and our 

project management practices ensure labor efficiencies, inventory management and 

wastage/rework control mechanisms that drive costs down. Furthermore, our access 

to the highest quality materials at highly competitive prices ensures the lowest 

possible cost of goods. Citizen Housing has successfully met the quality audit 

requirements and has been accorded with ISO 9001:2015 QMS certificate. 

Our Lead Company CITIZEN INFRAVENTURES PVT LTD, which over the past 

couple of years has been the frontline organization, which has evolved under the 

aegis of Citizen Housing & Developing Co-operative Society and Nyaya Nagar Avas 

Yogna has been helping citizens from all walks of life realize their dream of a home. 

OUR MISSION 

Citizen Housing® company consisting of our employees, customers, management, 

and advisors consists of members from myriad sections of society, from eminent 

personalities to an accomplished team of experienced professionals in key positions. 

The company will continue to acquire and develop quality properties based on realistic 

values for its customers. To deliver cost-effective projects while maintaining the 

highest level of quality, safety and service; striving to exceed customer expectations. 
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The company will strive to imbibe and practice the mission, objectives and rules of 

Prayagraj Development Authority, RERA and U.P Housing Board, Lucknow. The 

company will also try to enhance our quality of life through active community 

involvement. 

OUR VALUES 

Service – We must remain service oriented and never lose the spirit to serve. In 
helping our customers our service standards should be uncompromising and exceed 
expectations. Our actions must benefit the members we serve.  

Quality – Quality must remain at the center of all our plans and delivery. Never 
compromising on Quality will define our position in the communities and the markets 
that we work in. 

Trust – We must constantly strive to work as a cohesive unit, supporting and 
understanding our members and our colleagues. Trust is the bedrock of all our 
achievements 

Excellence - We must constantly strive to achieve the highest possible standards in 
our day-to-day work and in the quality of the goods and services we provide. 
Responsibility - We must continue to be responsible, sensitive to the communities and 
environments in which we work, always ensuring that what comes from the people 
goes back to the people many times over 

CUSTOMER CHARTER 
The objective of the customer charter is to provide a framework for defining service 

delivery standards. Citizen Housing® always strives to provide the best of the service 

to all our respectable customers. Below mentioned are few such activities along with 

the defined Service Level Agreement (SLA). 

 

S/N Activity Service Level Agreement 
(Maximum Time/Fee) 

1 EMI Deposit (Cash / Cheque / DD) 15min 

2 EMI Deposit (NEFT / Online Transfer) One Working Day 

3 Updating Contact Details (With approved 
KYC doc) 

10 min 

4 Correction in Deposit Receipt (With Original 
Receipt) 

One Working Day 

5 Customer / Member Ledger 15min 

6 Addressing Complaints / Issues related to 
post sales service 

Immediate assignment of representative 

7 General Enquiry about company’s projects Immediate assignment of sales 
representative 

8 Grievance Redressal Immediate assignment of customer 
experience rep. 

9 Loan assistance Free 

10 Site Visit Free 

11 Meeting with Chairman On Pre-Appointment Basis 

12 Project Development Status Shared with members on Quarterly 
Basis via EMS 

13 Transfer within Citizen Projects Within one month 
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Some of Our Creations 

Citizen Housing is dedicated to provide a long-term answer to the deeply felt need for 

affordable housing in the region. The concept of homes has now moved beyond the 

traditional boundaries and evolved into modern, integrated living spaces. Today it 

means much more than the four walls, having an accent on rejuvenation of the mind, 

body and soul. It is the need of this experience, which puts our projects into that 

cherished niche. 
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CONCLUSION 

The company is poised for growth, with a fillip in construction activities and timely 

delivery of the projects. Our customer first approach and focus on overall quality 

parameters is going a long way in brand building for our company. Testimonials from 

our current customers and experiences of our new customers is encouraging and 

consistently meeting and exceeding expectations. Our projects have received the 

requisite statutory approvals and NoCs, the titles of project lands are clear and all our 

projects are RERA registered. With relatively low annual delivery of approved 

affordable housing at Prayagraj, in an area where demand for such housing is 

prominent, presents a unique opportunity in terms of timing and high return on 

investment.  
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