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24. Adjudication Proceedings.

24(e)— The complaints by the allottees of the
un-registered projects shall be heard by the Benches of the Authority as per the
procedure laid down in this behalf and admissible relief, if any, granted after
- deciding the question of exemption of the concerned project from registration
under the Act as provided under Section-3 read with rule-2(1)(h) of the Rules.
The reliefs shall be based on the evidence adduced by the parties and available at
the level of the Authority, including through physical inspections.

24(f)— Requisite additional information required for servicing of notice and
deciding the complaint shall be obtained from the complainants for which a
separate order will be issued under Regulation-38 and additional fields created on
the web portal of the Authority.

24(g)— The Bench shall first decide the question of registration of the project
taking into consideration the provisions of Section-3 of the Act and rule-2(1)(h)
of the Rules, as applicable, along with the status of the map and land of the
project and other relevant factors. In case, the Bench arrives at the conclusion
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that registration of the project in question is required under the Act, it will make a
separate reference to the Secretary for ensuring further necessary action towards
the registration of the project in question in light of the provisions of the Act, the
Rules and the Regulations.

The Bench, after deciding the preliminary question on registration of the
project, shall decide the complaint of the allottee on merits and grant the
admissible relief, if any, based on the applicable law and facts and circumstances
of the case.
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“This project is not registered with U.P. RERA. As per regulation-24(e),
(f) and (g) relating to the Adjudication Proceedings the hearing Bench of
U.P. RERA shall first decide the question of requirement of registration of
the project with this Authority keeping in view the provisions of Section-3
of the RERA Act and rule-2(1)(h) of the U.P. RERA Rules and shall
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decide the complaint on merit after deciding the preliminary issue of
registration of this project.”
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